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Aaron
Hervey,
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CONTACT

adhervey.jr@gmail.com
(901) 573-4575
Vancouver, WA
ahervey.dev

EDUCATION

B.S., Computer & Information
Sciences

University of Tennessee, Knoxville
Aug 2019 — May 2023 - 1794 Honors
Program

Coursework

Human-Computer Interaction, UX
Research & Testing, UI/UX Design
Principles & Fundamentals, Algorithms
& Data Structures, Programming for
Information Systems

SKILLS

Design

(Figma ) (Ur/ux research )

(UI/UX design systems)

(rront-end deign) (1ypograhy)
Engineering

(Reactjs (Flux) ) (Node.js ) (c++/cL1)

Other

(JIRA) (Technical support)
(Research) (Generative AI)

(Prompt engineering)

ABOUT

Full-stack engineer trained in C++ and UI/UX design fundamentals,
experienced building custom applications and interfaces. Passionate
about UX/product design and software engineering, and seeking
early-career opportunities to grow my skills and portfolio.

EXPERIENCE

SCADA Engineer
Avangrid - Vancouver, WA - Aug 2026 — Present

» Develop custom applications in React.js, C# and Node.js on the ROADS
(Remote Operations, Application, Development & SCADA) team, writing
SQL queries and integrating database data into them as needed.

e Integrated Al and LLM tools into the development process to ship commits
and bug fixes faster.

» Answer JIRA tickets and provide technical support; serve in the on-call
rotation triaging issues and failures across renewable infrastructure.

Rotational Graduate

Avangrid - Vancouver, WA - Aug 2024 — Aug 2026

» Migrated older web applications to React.js and Node.js; updated asset
information in the AVEVA PI SCADA system.

» Performed lost-generation claims and ERCOT analysis on renewable
assets, reading contracts to determine energy and time-based availability,
generation minimums and production guarantees.

» Developed the Avangrid brand design system with third-party contractors,
providing feedback and iterating on it.

Software Engineer
Optum - Raleigh, NC - Jun 2022 - Aug 2023

» Designed and developed front-end interfaces for custom applications,
collaborating with other interns on problem statements from our mentors.

* Presented progress and sprint retrospective findings to business leaders
and stakeholders.

Administrative Assistant
University of Tennessee - Knoxville, TN - Jan 2021 — Jun 2022

* Maintained and ran routine hardware testing on Dell PowerEdge servers.

» Triaged user issues by answering tickets and providing technical support;
prepared meeting materials and handled clerical duties.

University Researcher
University of Tennessee - Knoxville, TN - Jun 2020 - Aug 2020

* Researched the impact of COVID on vulnerable populations, interviewing
local Knoxville businesses and building a Qualtrics survey to gather data.

* Wrote a research paper on the findings and presented it at the Eureka
Conference.


https://ahervey.dev

